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CORPORATE SOCIAL RESPONSIBILITY (GSR) ACCOUNTING PRACTICES: HOW DOESIT
o AFFECT OF ISO 14000 BUSINESSES IN THAILAND?

Suwan Wangcharoendate, Mahasarakham Business School, Mahasaakham Universitty, Thailand

ABSTRACT

This research expands previous studies on corporate social responsibility accounting practices by using
organization behavior perspective that provides addition evidence about the role of social responsibility
accounting practices on firm sustainability. The objective of this research is to examine the effects of
corporate social responsibility accounting practices on firm sustainability via the mediating influences of
accounting information disclosure, corporate reputation and stakeholder reliability. The corporate
communication is moderating variables of research, also, with three antecedents. Data are collected
from 103 accounting managers of the ISO 14000 business in Thailand. Questionnaire was used to
collect data and analyze by the Ordinary Least Squares (OLS) regression analysis. Over all, the resuits
indicate that some dimensions of corporate social responsibility accounting practices have a potential
positive impact on accounting information disclosure, corporate reputation, stakeholder refiability and
organizational sustainabifity. In addition, accounting information disclosure, corporate reputation, and
stakeholder reliability has the greater in firm sustainability. Likewise, the antecedent variables, it leads to
higher on corporate social responsibility accounting practices. Finally, the moderating shows some
partial support for hypotheses derived from the conceptual model. Theoretical and managerial
contributions are explicitly provided. Conclusion and suggestions and directions of the future research
are highlighted.

Keywords: Corporate Sccial Responsibility Accounting Practices, Environmental value consideration,
Reasonable Accounting Practice, Regulation Accounting Compliance, Social involvement Concerns

1. INTRODUCTION

During the last decade, the globalization has spread increasingly, especially in global economic and
environment crisis to impact on the organizational strategy. Numerous companies have paid attention to
the corporate social responsibility (CSR) issues at global level. Then, organizations are concerned to
protect and resolve the problems such as promoting the corporate social responsibility (CSR). Moreover,
currently CSR increases truly global ideas and use in organizational strategies. Thus, the accounting role
has provided concerns on recognizing about social and environmental activities via accounting role
encompassing the recognizing, recording, summarizing, and reporting information associated with social,
and environmental called Social Responsibility Accounting (SRA).

The main purpose of this study is to examine the effects of corporate social responsibility accounting
practices on firm sustainability. In addition, the study purposes are of the follows: (1) how do the four
dimensions of corporate social responsibility accounting practices have &n influence on accounting
information disciosure, corporate reputation, stakeholder reliability, and firm sustainability?, (2) how does
accounting information disclosure have an influence on corporate reputation?, (3) how does corporate
reputation have an influence on stakeholder reliability?, (4) how do accounting information disclosure,
corporate reputation, and stakeholder reliability have an influence on firm sustainability?, (5) how do
corporate governance awareness, executive vision for sustainability, and perceived public requirement
have an influence on four dimensions of corporate social responsibility accounting practices?, (8) how do
the corporate communication moderate the relationship among four dimensions of corporate social
responsibility accounting practices and accounting information disclosure, corporate reputation, and
stakeholder reliability?.

2. RELEVANT LITERATURE REVIEW AND RESEARCH HYPOTHESES DEVELOPMENT

This study integrates many theoretical perspectives to support how corporate social responsibility
accounting practices affects firm sustainability. Three theories supported this research are stakeholder
theory, social learning theory, and contingency theory and aiming at linking the key theoretical aspect of
corporate social responsibility accounting practices by the main ideas with the antecedent and
consequence factors. Then, a conceptual model of this study is presented as shown in Figuge 1 belo%,‘ﬂ
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FIGURE1 Conceptual Model of Corporate Social Responsibility Accounting Practices: How -~

“Does It Affect Of 1ISO 14000 Busmess In THAILAND"
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2.1 Corporate Social Responsibility Accounting Practices is defined to determine and measure the
social activity relate of the organization, and social performance for evaluate firm performance, and

‘ TEPOI fll’lg fIM S AcivIties that Nave an erect on soctety.

2.1.1 Environmental Value Consideration are providing incremental and comprehensive information
forward looking, to support decision making for accounting information.

2.1.2 Reasonable Accounting Practice is defined as presenting effectively and quality of accounting
information following regulation, accounting standard orientation based on the accurate transparency
with non-misleading.

2.1.3 Regulation Accounting Compliance
Nukta et al.,(2011) found that a high-quality set of accounting standards enables investors to receive
suitable and reliable financial information.

21.4 Social Involvement Concerns based on social ethical concern that involvement accounting
information transparency, sufficient, appropriate, and credibility. Therefore, Hypotheses are posited as
follows:

Hypothesis 1-4: Corporate social responsibility accounting practices will have a positive
relationship with (a} accounting information disclosure; (b) corporate reputation; and (c)
stakeholder reliability.

2.1.5 Mediating Effects of Accounting Information Disclosure should be sufficient about the
operations of the company, financial growth, and responsibility to stakeholder for the determination of

their decision making.
2.1.6 Mediating Effects of Corporate Reputation that enhances the stakeholder trustworthiness

though sustained financial outcome,
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'2.1.7 Mediating Effects of Stakeholder Reliability Prayukvong and Olsen .(2009). suggested..that

étak_éhblders expect that accounting information must provide credibility it can users to make decision.
Therefore, Hypotheses are formulated as follows:

Hypothesis 5: Accounting information disclosure will have a higher influence on corporate
reputation.

Hypothesis 6: Corporate reputation will have a higher influence on stakeholder reliability.
Hypothesis 7-9: A firm with greater level of accounting information disclosure, corporate
reputation and stakeholder reliability will achieve better firm sustainability,

2.1.8 Antecedent FEffects of Corporate Governance Awareness is the firms' system to control
business which emphases on rights and responsibility of their stakeholder, including securing reliable of
information disclosure.

2.1.9 Antecedent Effects of Executive Vision for Sustainability is defined as vision of manager
exhibit adopts their organization strategies and implements to practice for sustainable development,
environmental strategic and social policy engagement.

2.1.10 Antecedent Effects of Perceived Public Requirement is defined that the level perceive force
from public as institute, legal and social to operate some activity while it has an effect on firm's practices
in the future. Therefore, Hypotheses are formulated as follows:

Hypothesis 10-12: The higher the antecedents is , the more likely that firms will gain greater
corporate social responsibility accounting practices

2.1.11 Moderating Effects of corporate communication that can enhance the trustworthiness and
provide a good reputation of the firm. Therefore, Hypothesis is formulated as follows:

Hypothesis 13-16: Corporate communication will positively moderate the relationships among
corporate social responsibility accounting practices and consequence.

3. Research Methods in population and data collection

Certified 1SO 14000 businesses in Thailand are the population, database is drawn from Thai Industrial
Standards Institute Ministry of Industry (http://tisi.go.th). There are 481 listed firms and mail survey is
appropriate. Chief financial officers (CFO's), accounting and accounting managers are considered
appropriate key informants.

4. Reliability and Validity

Table 1 show that ali variables have factor loading cores between 0.64-0.89 indicating that there is the
construct validity. Also, the Cronbach’s alpha coefficients for all variables ranging from 0.69 - 0.86
indicates that these constructs accepted reliability level

TABLE 1
THE RESULTS OF MEASURE VALIDATION
Variahles Factor Cronbach’s Alpha
Loadings
Environmental Value Consideration (EVC) 0.78 -0.81 0.83
Reasonable Accounting Practice (RAP) 0.64-0.89 0.69
Regulation Accounting Compliance (RAC) 0.82 -0.88 0.84
Social Involvement Concerns (SIC) 0.79 - 0.84 0.77
Accounting Information Disclosure (AID) 0.73-0.88 0.85
Corporate Reputation {CR) 0.83-0.85 0.72
Stakeholder Reliability (SR) 0.77 - 0.81 0.86
Firm Sustainability (FS) 0.71-0.83 0.75
Corporate Governance Awareness (CGA) 0.70-0.82 0.78
Executive Vision for Sustainability (EVS) 0.74-0.84 0.70
Perceived Public Requirement (PPR) 0.73~0.85 0.83 o .
Corporate Communication (CC) 0.68-0.78 0.73 . aﬂg\‘af}
a’\\ouf\ a Q\\(f
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5. Statistic Test The Ordinary Least Squares (OLS) regression analysis is used to test all hypotheses
following the conceptual model, the equation models of the aforementioned relationships are shown as
follows: S )

Equation 1: AID = g, + PEVC + B,RAP + BRAC + 8,SIC +05FS +B:FC + ¢

Equation 2: AID = @+ SEVC+ BsRAP + faRAC + 1oSIC +BCCH fuafEVCCC)+fss( RAPYCC)+
P14(RAC™CC) +45(SIC*CC) +16FS+ By,FC+e

0tg tP16EVCH B19RAP + B20RAC + By SIC+B5F S+ p5FC + &

0 +Bo4EVCH SosRAP + BoRAC + By SICHBrsCCH fio(EVC CC)+faof RAP*CC)+
Ps1(RACYCC) +B35,(SIC*CC) +B55F S+ PagF Crre

Equation 5:8R = a5+ P55 VO + ﬁ_gﬁRAP + Bs2RAC +ﬂ3381'C+ﬁ39FS+ ﬁ4oFC + &

Equation 6:SR = [#73 +ﬂ41'EVC+ ﬂ42RAP + ﬁ43RAC + ﬁ44SIC+ﬁ4scC+ ﬂ46(EVC*CC)+ﬂ47( RAP*CC)+

Bas(RAC™CC) +B45(SIC*CC) +PsoF S+ B5,FC+e

Equation 7: CR = g7 +85,AID+ BesFS+f3s,FC+e

Equation 8: SR = g +Ps5CRY BogFS+85:FCe

Equation 8: FS = ¢ +855AID+ B55CR + B5,SR + Bs1FS+Bs:FCH+e

Equation 10: EVC = o +B53CGEA +ﬂg4EVS+ﬁ55PPR+ﬁ55FS+ﬂ57FC+E

Equation 11: RAP = a1 HP:sCGA +ﬁGQEVS+ﬂ7oPPR+ﬂ71FS+ﬁ72FC+£

Equation 12: RAC = 27 +/37scGA + ﬁy.gEVs+ﬂ75PPR+ﬂ7sFS+ﬂ77FC+E

Equation 13: SIC = a3 +8,5CGA + By VS+B5oPPR+fa:FS+8sFCte

Equation 3: CR
Equation 4: CR

o

6. Result and discussion Descriptive statistics ahd correlation matrix for all variables are shown in
Table 2. Variance inflation factors (VIFs) ranged from 1.258-2.183 (Table 3} are well below the cut-off
value of 10 as recommended by Hair et al.,(2008).

TABLE 2
DESCRIPTIVE STATISTICS AND CORRELATION MATRIX
Variabile EVC RAP RAC SiC AID CR SR FS CGA EVS | PPR | CC
s

Mean 4.18 4.16 4.20 4.18 4.21 3.9 3.90 3.80 3.97 3.91 .80 [ 174
sSD 0.51 0.52 0.61 0.64 0.51 0.68 0.72 0.67 0.73 0.79 | .381 | 122
EVC

RAP A227

RAC JET | 7T

SIC 720* | .818* | .820*
AlD TO9 | 726% | .669** | .682*

CR 5717 | 811 | 475 | 524* | B48**

SR 490 | 894 | 473 | 614 | 510 | 727

FS AB9™ | 598* | .510* | .523* | 482* | 490 | .g2o™

CGA A69™ | .598** | .510** | 523 | 482" | 490 | B22** | .795*

EVS A456™ | 602 | .534** | 520* | 481" | 558" | 564* | 791* | .798*

PPR -.055 .091 121 .049 075 .014 010 129 115 184

cC .003 -.043 129 .039 -103 .016 .006 109 124 153 | .042

* Correlation is significant at the 0.05 level (2-tailed)
** Correlation is significant at the 0.01 level (2-tailed)

Table 3 presents the results of OLS regression. The finding indicate that environmental value
consideration has a positive and strongly significant infiuence on accounting information disclosure (Bq=
0.223, p < 0.05), corporate reputation (Bse= 0.283, p < 0.05), and stakeholder reliability (Bss= 0.226, p <
0.05). Therefore, Hypotheses 1a-1c are strongly supported. For the reasonable accounting practice, the
resuits provide that it is not significant on accounting information disclosure (B2= 0.152, p > 0.05),
corporate reputation (Bie= 0.126, p > 0.01), and stakeholder reiiabifity (Bss= 0.124, p > 0.01). Thus,
Hypotheses 2a-c are not supported. For the regulation accounting compliance, the results provide that it
is significant on accounting information disclosure (83 0.304, p < 0.03), corporate reputation (B2 0.209, p
< 0.05), and stakeholder reliability (Bs= 0.235, p < 0.01). Thus, Hypotheses 3a-c are supported.
Moreover, for the social involvement concerns, the finding provide that have a positive relation on
accounting information disclosure (B,= 0.169, p < 0.05), corporate reputation (Bz= 0.147, p < 0.05), and w o
stakeholder reliability (Bss= 0.159, p < 0.01). Thus, Hypotheses 4a-c are strongly supporteq%r-u)u’}aﬂma‘é
» LY
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The interaction between corporate social responsibility. accounting. practices .and. comporate..... .. ...

~communication on consequence, have significant refation. Thus, Hypotheses 13,14 and 16 a.c are

supported. But hypotheses 15b-c are not supported. Castka et al., suggest that social involvement
concern of the firm will reflect firm survival in the long term.

TABLE 3
THE RESULTS OF OLS REGRESSION ANALYSIS

Dependent Variables
E1,7: Firm E2: E3: E 4: E 5: E 6:
Sustainability | Accounting Corporate | Stakeholder | Corporate | Stakeholder
Independent Information | Reputation Reliability | Reputation Reliability
Variables Disclosure .
Environmental Value .223% .283** .226*
Consideration (EVC) (.073) (.041) (.068)
Reasonable
: : (1582 .128 124

Accounting Pract
R AP‘)‘" ing Fractice (.085) (.081) {.085)
Regulation Accounting 304 209+ 235
Compliance (RAC) (.048) (.076) (.041)
Social Involvement 169 47 .159*
Concerns (SIC) (-050) {.080) {.043)
Corporate 248" 239 215
Communication (CC) (.068) {.075) (.071)

g2 .154** -073*
EVCxCC (071) (.060) (077)

204 215% 180
RAP x CC (083) (.093) (.077) |

.0gg* .018 .011
RACxCC (.067) (073) (.081) |

.145* .240* 11
SiICxce (.060) (.086) (.070) |
Accounting Information 253 .238*
Disclosure (AID) (.067) (.040)
Corporate Reputation 298" 273
(CR) (.058) {.045)
Stakeholder Reliability 242
{SR) (.071)
Firm Size (F$) 032 -.051 -.081 120 -.045 135

{.094) (.066} (.083) (.096) {(.087) {.088)
Firm Capital (FC) 140 -.046 -122 -.011 -.032 -.054
(-094) {.086) (.083) (.0986) (.068) (.089)
Adjusted R square .301 .369 384 432 445 434
Maximum VIF 2.183 2.183 2.183 2.183 1.258 1.258
Note: The value of the beta coefficients are in the first row. Below are the values of standard error in the

parenthesis. p<010, p<0.05 “p<0.01

In addition, Table 3 shows the relationship among consequence, the finding indicate that hypotheses 5
and 7 are strongly supported. For the corporate reputation, the results indicate that it has a higher
influence on stakeholder reliability (Bss= 0.273, p< 0.05), and firm sustainability (Bse= 0.298, p< 0.05).
Hence, Hypotheses 5, 8 and 9 is strongly supported. Prior research suggested that accounting
information disclosure it reflex these organization activities.

Table 4. The result indicates that the antecedents have partial significant and positive effect on corporate social
responisibility accounting practices. Prior researches indicate that executive vision for sustainability focused
on balance of economic, reasonable accounting practice and environmental development by incorporate
their vision in to practice of the firm.

The level perceived force from public as institute, culture legal, law and social to operateosome activity ¥ .
while it has a direct or indirect effect on firms' practices in the future. j’]\fuf‘ﬁﬁg‘ﬂa\
) q1
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LTABLEd
__THE RESULTS OF OLS REGRESSION ANALYSIS®

Dependent Variables

Independent Varjables E 8. EVC E 9: RAP E 10: RAC 'E 11: SIC
Corporate Governance Awareness .248™ .058 .047 267
(CGA) (.084) (.072) (077} {.077)
Executive Vision for Sustainability .140* .168* 256" .13¢*
(EVS) {.094) (.080) (.085) {.085)
Perceived Public Requirement (PPR) 132+ 034 .08 241**
(.064) (.055) {.059) (.059)

Firm Size (FS) .018 -.081 .006 -007
{103} (.088) {.094) {.094)

Firm Capital (FC) .018 -.024 008 -018
{.105) (.090) {.095) (.0986)

Adjusted R square .385 374 336 357
Maximum VIF 3.198 3.198 3.198 3.198

Note: The value of the beta coefficients are in the first row. Below are the values of standard error in the parenthesis.
P<0.10, p<0.05 p<0.01

7. Contributions and future directions for research

The results suggest that corporate social responsibility is the more emphasized determinant of
accounting practice. Especially, responsibility which is the outcome of the firm. The role of accounting is
more important on market capital which provides effective accounting information for users,
stakeholders, and community. These users expected the accuracy, credibility, transparency, and
responsibility.

8. CONCLUSION

The results indicate that environmental value consideration and social involvement concerns have a
positive impact on accounting information disclosure, corporate reputation, and stakeholder reliability.
The moderating effect of corporate communication have a higher on accounting information disclosure,
corporate reputation, and stakeholder reliability. The three antecedents, corporate governance
awareness and perceived public requirement have a positive effect on environmental value consideration
and social involvement concerns.
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